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EXECUTIVE SUMMARY
The NAIOP Vancouver Chapter selected Altus Group Economic Consulting (Altus Group) to prepare an economic impact
analysis related to the commercial real estate industry in Metro Vancouver1.
The commercial real estate (CRE) sector plays an important role in the Metro Vancouver economy. The development,
construction, and operation of CRE sector buildings both directly and indirectly creates thousands of jobs and adds tremendous value to regional GDP. Besides its direct contribution to the economy, the CRE sector provides working space
for employees across a wide range of sectors of the local economy. The sector also provides workspace for millions of
residents as well as places for locals to shop, eat, and play.
The CRE sector includes four distinct asset classes, namely: industrial, retail and entertainment, office, and multi-family
housing. It also includes commercial brokerage, property management and landlord operations.
As of 2020, the CRE sector in Metro Vancouver creates about $14.8 billion in economic activity, directly contributes to $8
billion of Gross Domestic Product and is responsible for over 40,000 jobs.
During the past 18 months, through the COVID-19 pandemic, the commercial real estate industry has been resilient and
remains a key growth driver for the regional economy. Despite near-term disruptions to occupancy-levels and leasing,
demand for commercial property remains robust, with vacancy levels across all asset classes in Metro Vancouver among
the lowest in North America2. As a result of this stability, overall investment, development and capital spending in Metro
Vancouver remain stable and continue to increase relative to historical averages.
Accordingly, the total value of commercial real estate transactions increased from $3.2 billion in 2019 to $3.4 billion in
2020 behind strong investor demand. Industrial real estate accounted for almost half of the investment value of those
transactions. Due to pandemic effects in 2020, year-over-year trends in transaction volumes varied considerably between
sectors including industrial (up 21%), multi-family (up 27%), and retail (up 28%). These increases all contrasted with the
office sector where transactions were down 58%.
Overall, commercial brokerage fees related to transactions were down about 6% in Vancouver in 2020.
Net construction investment for commercial real estate was also strong across Metro Vancouver. Industrial construction
investment in Vancouver topped $1.2 billion in 2020, increasing by 17% year over year and 70% higher than five years earlier. Retail investment totaled $1.0 billion in 2020, down 13% year over year but remains on-par with the 5-year average.
The office sector in Metro Vancouver is rivaled only by Toronto in its importance to the Canadian national economy with
office construction investment totaling $2.2 billion in 2020. While 2020 office construction investment was slightly lower
than 2019 levels due in part to the pandemic, it remains substantially higher than the five-year average trend. Institutional
investor-grade multi-family construction investment was $2.3 billion in 2020; similar to office, while the sector saw net
construction investment decrease by 8% year over year to just under $2.3 billion, it remains above 2016-2018 levels.

1
2

The term Metro Vancouver is used throughout this report to represent this report’s study area, which comprises the Greater Vancouver Regional
District plus the City of Abbotsford.
Source: CBRE Research as of Q2 2021
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ECONOMIC IMPACT DASHBOARD

THE COMMERCIAL REAL ESTATE SECTOR IN METRO VANCOUVER
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All values are total economic impact inclusive of direct, indirect and induced rounds of economic impact.

KEY RESULTS OF THE ECONOMIC IMPACT STUDY:
ECONOMIC ACTIVITY
»

The commercial real estate sector’s building construction spending and ongoing operations generated some $27.4 billion of
economic activity in Canada in 2020.

GROSS DOMESTIC PRODUCT
»
»

The commercial real estate sector’s building construction spending and ongoing operations generated some $15.1 billion in net
contribution to GDP in Canada in 2020. GDP is a measure of the value of the final goods and services produced in an economy.
The Metro Vancouver CRE sector’s contribution to Canada’s GDP is larger than forestry and its related industries; larger than
tourism and agriculture combined3.

JOBS
»

In 2020, Vancouver’s CRE sector created and supported some 107,270 jobs in Canada, of which some 40,068 direct jobs in
Metro Vancouver. Many of those jobs are high-paying, high-skilled jobs in a wide array of industries.

WAGES & OTHER EARNINGS
»

3

4

The CRE sector’s building construction spending and ongoing operations generated $14.4 billion in labour income for workers
in 2020.

Tourism: BC Stats and Statistics Canada - 2019
Forestry: BC Council of Forest Industries (COFI) - 2019
Agriculture: MNP LLP - 2020
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ECONOMIC IMPACT DASHBOARD

THE COMMERCIAL REAL ESTATE SECTOR IN METRO VANCOUVER
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GOVERNMENT REVENUES – DEVELOPER CONTRIBUTIONS
»

Over the five-year period 2015 to 2019, developers contributed approximately $5.04 billion to municipalities, along with other
contributions and donations.
·

»
»

The average amount of revenues contributed to Metro Vancouver municipalities totals just over $1 billion annually
over the five-year period.

The cities of Surrey and Vancouver received a combined 48% of all developer contributions, totaling approximately $2.4
billion out of the $5.04 billion in revenues.
The developer contribution revenues generated by new development in the municipalities makes up 83% of all developer
contributions Province-wide.

GOVERNMENT REVENUES – PROPERTY TAX
»

Based on 2020 assessment data for the studied municipalities, the total assessment value of industrial, office and retail properties in Metro Vancouver is $208 billion.
·

»

In total, the annual property taxes among the studied municipalities amounts to just under $1.6 billion in annual
property tax revenues, including taxes for municipal purposes, regional district, hospitals, schools and other tax levies
included in overall tax rates.

As a share of total property tax revenues generated for the year 2020, the $1.6 billion in annual non-residential property tax
revenues generated by the commercial real estate sector amount to roughly 32% of all property tax revenues generated by the
studied municipalities.

All told, Vancouver’s CRE sector contributes billions of dollars in economic activity, GDP, wages, and thousands of jobs. The sector
also provides billions of dollars in revenue to the municipalities of Metro Vancouver.
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1

INTRODUCTION
The NAIOP Vancouver Chapter selected Altus Group Economic Consulting (Altus Group) to prepare an economic impact
analysis related to the commercial real estate (CRE) industry in Metro Vancouver.
The commercial real estate sector makes a substantial contribution to Metro Vancouver’s economy. The construction,
development, and operation of commercial real estate buildings directly and indirectly create thousands of jobs and adds
tremendous value to regional GDP. The sector also provides workspace for millions of residents as well as places for locals
to shop, eat, and play. Millions of people interact with the commercial real estate sector every day and on some level appreciate its fundamental value to our communities and social framework. The fact is that the commercial real estate industry
is an extremely stable and significant component of the British Columbian and Canadian economies.
This study sets out the benefits of the commercial real estate sector to Metro Vancouver, including an analysis of annual
revenues generated for Metro Vancouver municipalities.
The rest of this introduction sets out the structure of the report.

1.1 REPORT STRUCTURE
This report is laid out as follows:
»
»
»
»
»

Chapter 2 presents the methodology of the study and an outline of the economic benefits of the development and construction
of commercial real estate, and the ongoing operations of the sector;
Chapter 3 features the overarching macroeconomic context of the economic impact analysis and an overview of the commercial
real estate sector;
Chapter 4 presents the economic and other benefits of commercial real estate in Metro Vancouver, including estimates of the
economic activity, Gross Domestic Product (GDP), employment and income generated by the sector;
Chapter 5 presents the government revenues generated by the sector; and
Chapter 6 concludes with a summary of the benefits of Metro Vancouver's commercial real estate sector.

1.2 CAVEAT
This analysis has been prepared on the basis of the information and assumptions set forth in the text. However, it is not possible
to fully document all factors or account for all the changes that may occur in the future.
As of the date of this report, Canada and the Global Community are experiencing unprecedented measures undertaken by various
levels of government to curtail health-related impacts of the COVID-19 pandemic. The duration of this event is not known. While
there is potential for negative impact with respect to micro and macro-economic sectors, as well as upon various real estate markets, it is not fully possible to predict such impact at present, or the impact of current and future government countermeasures.
This report relies on information from a variety of secondary sources. While every effort is made to ensure the accuracy of the
data, we cannot guarantee the complete accuracy of the information used in this report from these secondary sources.
This report has been prepared solely for the purposes outlined herein and is not to be relied upon or used for any other purposes
or by any other party without the prior written authorization of Altus Group Limited.
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2

METHODOLOGY & ECONOMIC IMPACT ANALYSIS

2.1 DATA AND METHODOLOGY
This section provides an overview of the data sources and estimation methods used in this study. The data in this report are derived
from several secondary sources:
»

»
»

Statistics Canada: Data on capital expenditures (building improvement and construction), investment in non-residential building construction, building permits, the input-output model, and activities related to real estate brokerage and management are
sourced from Canada’s national statistical agency, Statistics Canada;
Altus Group: Data were collected from Altus InSite, Altus Group’s online database of commercial real estate buildings in Canada;
and
Various Other Secondary Sources: The analysis also uses data from Canada Mortgage and Housing Corporation (CMHC),
Canada Revenue Agency (CRA), the Government of British Columbia Municipal Finance and Statistics, BC Assessment, other
government agencies and other third-party data sources.

The methodology employed in this study has two major components:
»

»

»

Estimations: The estimates of economic activity within the various components of the CRE sector draw heavily on data from
Statistics Canada and other sources as described above. Where direct data are not available, estimates were calculated, based
on various indirect sources of information; and
Economic Impact Multipliers: The analysis with respect to the economic multipliers (the value-added activity, direct,
indirect and induced jobs and employment income, etc.) involves applying multipliers derived from the Statistics Canada’s
Interprovincial Input-Output Model of the Canadian Economy to various expenditures associated with the CRE sector. The input-output approach is the most appropriate to undertake a study such as this, as it very carefully maps and tracks the detailed
interrelatedness between all the sectors of the economy. In this way, the model is able to track the impact from spending on
construction and building operation back to all aspects of the up-stream value chain.
Government Revenue Estimates: The amount of developer contributions to municipalities includes development cost charges
(“DCCs”), community amenity charges (“CACs”), donations and other contributions, as well as contributions in reserve that
have yet to be spent. In addition, estimates of property taxes provided by development are also provided. The analysis of these
estimates depends on information provided by the British Columbia Municipal Finance and Statistic schedules and are therefore
based on official reported revenues by municipalities to the provincial government.

Economic Benefits Assessed
This report analyzes economic benefits of the commercial real estate sector (CRE sector) in Vancouver. The benefits are generated by two major components of the sector:
» The initial development and construction of commercial properties: The development and construction of properties such
as industrial buildings, office, and shopping centres contributes directly to the Canadian economy and generates substantial
“spinoff” benefits; and
» The ongoing operations of commercial properties: Many CRE sector properties are managed by professional companies
whose main activities include maintaining the property, keeping it occupied with tenants, collecting rents, budgeting improvements, and maintaining records. These activities generate millions of dollars in economic activity each year. In addition,
commercial properties that can be worth millions of dollars exchange hands each year, generating substantial economic
value added by commercial property brokerage firms and other real estate professionals.

To quantify the economic benefits of the CRE sector, this report focuses on several economic parameters, including:
» Economic Activity: The volume of goods and services consumed in the economy related to the development, construction
and ongoing operation of the CRE sector;
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» Contribution to GDP: The value-added component of the economic activities, a measure of the contribution of the activities
to Canada’s Gross Domestic Product (GDP);
»
»
»

Jobs: The number of jobs directly and indirectly tied to activities of the CRE sector, including “induced” jobs;
Income: The volume of income generated through these various economic activities, including wages, other labour earnings,
mixed income, and corporate profits; and
Government Revenues: Municipal taxes and fees.

This report presents a review of these estimates. It measures the magnitude of economic benefits to Metro Vancouver from the
commercial real estate sector.

2.2 CONTEXT BEHIND ECONOMIC IMPACT ANALYSIS
This report presents analysis on economic impacts of the development, construction and operations associated with Metro
Vancouver’s commercial real estate sector. These measurers are estimated using the Input Output Model of the Canadian Economy,
which is maintained by Statistics Canada.
Figure 1: Three Rounds of Economic Impacts
Direct Round –
The initial economic activity
generated from construction and
on‐ going operations

Indirect Round –
The economic activity
connected to the supply chain
supporting the construction
and daily operations

Induced Round –
The economic activity stimulated
by spending of income from the
direct and indirect rounds of the
economic impacts

TOTAL IMPACTS
The impact of the construction and ongoing operation of the CRE sector will take three principal forms:
»
»
»

4

The Direct Production and Jobs Generated by expenditures on CRE construction, and those related to the ongoing operation
of the sector;
The Indirect Production and Jobs Generated from the demand for materials and services used in the direct round of activities.
These indirect impacts also include the subsequent rounds of indirect impacts4; and
In addition to the direct and indirect economic production impacts, many economists point to a third round of “Induced”
Economic Impacts from an economic event. This third round of impacts acknowledges that the increased production in the
direct and indirect rounds will itself spur further positive economic effects through the labour income it creates that ultimately
stimulates further economic activity through personal consumption. For example, people directly employed (such as construction workers) will spend part of their income on consumption items such as food, rent or recreation, thus supporting jobs in the
economy.

For example, for the construction phase – the first round of indirect impacts are jobs created by companies supplying goods or services to the construction
process – such as a steel products fabricator – and the second round would be jobs created by companies supplying goods or services to the steel fabricator
– such as a steel producer. Subsequent rounds of impact would be those jobs generated even earlier in the production chain such as mining, smelting and
transportation. The same “rounds” of indirect impact also relate to the ongoing operations of commercial buildings and other CRE activity, where for example,
the first indirect round would include firms who supply the retailers who utilize commercial space, who in turn consume other goods and services.
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3

OVERVIEW OF THE COMMERCIAL REAL ESTATE SECTOR
This section briefly describes Vancouver’s economic conditions, provides an overview of the commercial real estate (CRE)
sector and its importance to Metro Vancouver’s economy, and reviews local development trends.

3.1 MACROECONOMIC CONTEXT
Vancouver’s economy is forecast to grow by 7.4% in 2021 and 2.9% in 2022 as it recovers from a recession in 2020, brought on
by economic disruptions resulting from the COVID-19 pandemic5.
Vancouver’s economic growth is expected to continue to be underpinned by government spending, monetary stimulus, robust
consumer spending and strong construction activity. A competitive Canadian dollar is also providing support to the manufacturing
sector, while the services sector, notably high-tech industries support economic activity.

3.2 COMMERCIAL REAL ESTATE SECTOR
The commercial real estate sector plays an important role in the Metro Vancouver economy. The development, construction, and
operation of CRE sector buildings both directly and indirectly creates thousands of jobs and adds tremendous value to regional
GDP. Besides its direct contribution to the economy, the CRE sector provides working space for employees across a wide range of
sectors of the local economy.

Size of the Sector
The CRE sector in Metro Vancouver is about $14.8 billion in economic activity and responsible for some 40,000 jobs.

Economic Contribution
The Sector directly contributes to $8 billion of Gross Domestic Product.

Composition of Commercial Real Estate Sector
The CRE sector includes four distinct asset classes, namely: industrial, retail and entertainment, office, and institutional multi-family housing. It also includes commercial brokerage, property management and landlord operations.
» Industrial: This asset class includes factories, warehouses, and distribution centres. It features traditional industrial properties such as food processing plants, automobile parts manufacturing plants, and advanced manufacturing facilities, such
as pharmaceuticals or IT equipment plants. In recent years, trends in e-commerce and logistics have made warehouses and
distribution centres an increasingly important part of this sector;
» Retail and Entertainment: This asset class includes shopping centers, theatres, restaurants, etc. Each day, thousands of
residents and visitors shop, eat, and play at these facilities. These activities significantly contribute to the local economy and
are important contributors to the region’s standard of living;
» Office: This asset class includes downtown office towers, suburban offices, corporate campuses, etc. Office towers and business
parks in Vancouver are home to some of Canada’s largest corporations and play a vital role in economic development; and
» Institutional Multi-family Housing: This asset class includes investor-owned townhouses, condominium, or rental apartments. This study focuses on institutional-grade multi-family buildings that are neighbourhood defining, transit-oriented, and
mixed-use with retail/office space at the podium level.
5
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In addition, companies and professionals involved in the ongoing operation of the CRE sector, such as property management
and commercial brokerage services, generate significant economic benefits for the local economy:
» Commercial Brokerage Services: Provide a connection between buyers and sellers, and lessors and lessees of commercial
properties, and facilitate CRE buildings transactions; and
» Property Management & Landlord Operations: Provide services in planning and managing of CRE buildings, and ensure
services such as security, health and safety, and maintenance of the building meet a satisfactory level. Building owners and
managers also collect rents and search for new tenants, manage assets and portfolios and perform a wide variety of other
activities.

3.2.1

Industrial

3.2.1.1 Industrial Construction Investment
Industrial construction investment in Metro Vancouver has grown steadily over the past five years and has been greater than $1
billion for three consecutive years (2018-2020):
»
»
»

Industrial construction investment in Vancouver topped $1.2 billion in 2020, increasing by 17% and bucking the trend seen in
other commercial asset classes (See Figure 2);
Industrial construction investment in 2020 was also 70% higher than five years earlier; and
The demand for industrial space continues to rise. An increasing share of industrial construction investment is focused on new
builds, as high as 77% in 2020.

Consumer trends suggest that the steady growth in e-commerce, distribution and logistics over the last two decades, has been
accelerated by the pandemic, resulting in rising demand for industrial space. The reliance on warehouses and logistics centres by
both storefront and online retail demonstrates that the evolution of commerce influences industrial and retail investment trends.
Figure 2: Industrial Construction Investment in Metro Vancouver, 2016-2020
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Metro Vancouver includes the Vancouver and Abbotsford CMAs. Source: Altus Group based on Statistics Canada data

3.2.1.2. Industrial Inventory
Metro Vancouver’s industrial inventory totals 244.6 million sq. ft. Richmond, Surrey, and Burnaby account for half of the region’s
industrial inventory (See Figure 3).
At the time of writing, there are approximately 30 projects under construction and 30 projects in the pre-leasing or early development stages, accounting for some 6.5 million square feet.
Vancouver and the surrounding suburbs have intensified residential and commercial uses; recent growth in industrial uses has
been concentrated more in the eastern municipalities of Maple Ridge, Langley, or Abbotsford.
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Figure 3: Total Industrial Inventory, Metro Vancouver
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3.2.2

Retail

3.2.2.1 Retail Construction Investment
Though the pandemic has disproportionately impacted brick and mortar retail, including hotels and restaurants, demand for
in-person shopping experiences remains a critical part of regional spending and consumption. Online retail is not expected to
displace brick and mortar retail, with retailers instead looking at physical stores as important touch points to facilitate "omni-channel" retailing. Some retailers are also transitioning to focus on providing consumers with a lifestyle shopping experience,
signaling adaptability of retail to emerging trends and consumer preferences:
»
»
»

Retail/Hospitality construction investment fell to just over $1.0 billion in 2020;
In 2020, spending on retail construction was down 13% but was about on par with the average over the past 5 years; and
The share of new build retail investment increased in 2020, reversing a 2-year trend.

Figure 4: Retail/Hospitality Construction Investment in Metro Vancouver, 2016-2020
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3.2.2.2 Retail Inventory
Metro Vancouver’s retail inventory totals 81 million sq. ft. Despite being a cultural hub for Metro Vancouver and the province,
as well as home to a diverse and vibrant retail sector6, the City of Vancouver accounts for only 12% of Metro Vancouver’s retail
gross floor area (GFA), see Figure 5.
Surrey has the largest retail footprint in Metro Vancouver, accounting for 15% of retail GFA. Together with Richmond and Burnaby, these three cities collectively account for 43% of the retail space in Metro Vancouver.
Figure 5: Total Retail Inventory, Metro Vancouver
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3.2.3

Office

3.2.3.1 Office Construction Investment
The office sector in Metro Vancouver is rivalled only by Toronto in its importance to the Canadian national economy.
»
»
»

Office construction investment in Vancouver fell to just under $2.2 billion in 2020, in part due to the COVID-19 pandemic;
In 2020, office construction investment was down 20% but remained substantially above the five-year average; and
About 70% of office construction investment is in new build activity, about on par with 2019.

Figure 6: Office Construction Investment in Metro Vancouver, 2016-2020
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Metro Vancouver includes the Vancouver and Abbotsford CMAs. Source: Altus Group based on Statistics Canada data

6

Vancouver features an array of lifestyle shopping and hospitality experiences, including world-renowned restaurants and art galleries in Downtown/West End, main street shops
in Kitsilano or Mount Pleasant, and breweries and gastropubs in Gastown/East Vancouver; there are plenty of options for locals to enjoy.
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3.2.3.2 Office Inventory
Metro Vancouver’s office inventory totals 76.3 million sq. ft. Most of that inventory is located in the City of Vancouver, and some
30% is in Burnaby, Surrey and Richmond (See Figure 7). At the time of writing, there are approximately 30 projects under construction in the region, and 40 projects in the pre-leasing early development stages, accounting for some 12 million sq. ft. See
Figure 8 for a sample of these projects.
Figure 7: Total Office Inventory, Metro Vancouver
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Figure 8: Major Office Projects Under Construction, City of Vancouver, 2021
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It remains unclear what the impact of working from home will have on office space moving forward, but current trends suggest
most companies will adopt a ‘hybrid’ model leveraging both in-office and at-home work situations once interim ‘shelter-in-place’
mandates are lifted. Offices will remain central to companies for employee collaboration, culture and productivity. Future hiring, especially in rapidly growing sectors such as finance and technology, are also factors supporting continued tenant office
demand. Accordingly, despite the pandemic effects, overall office vacancy in Metro Vancouver (defined as contractually paid
and leased office space) remains the lowest in Canada and about 76% of the office space currently under construction is already
pre-leased by new entrants to the Vancouver region.
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3.2.4

Multi-family

3.2.4.1 Multi-family Construction
Institutional investor-grade multi-family construction investment decreased by 8% to just under $2.3 billion in 2020, following
a period of growth (See Figure 9).
Transit-oriented residential or mixed-use developments redefine neighbourhoods by offering upscale amenities and nearby office/retail space. With home affordability a key issue in Metro Vancouver, multi-family rental housing continues to be a critical
and growing part of the regional housing inventory. Easier access to CMHC affordable housing incentive financing programs like
the Rental Construction Financing Initiative (RCFI) is boosting the supply of multi-family rental housing across Canada by making
this asset class more financially feasible for investors. Incentives like RCFI reduce the cost of capital for purpose-built rental
developments by lowering the equity requirements and enabling higher loan-to-costs or loan-to-value ratios at below market
interest rates. This reduces the cost of investment relative to condominium apartment development, which benefits from presale
deposits that lower the costs of capital.
Figure 9: Institutional Multi-family Construction Investment in Metro Vancouver, 2017-2020
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Institutional Investor Grade Multifamily Construction Investment
Metro Vancouver includes the Vancouver and Abbotsford CMAs. Source: Altus Group based on Statistics Canada data

3.2.4.2 Major Multi-family Markets in Canada
Figure 10 illustrates trends in both rental and condominium apartments since 1997 with an emphasis on the past four years
(2017-2020). The share of apartment construction accounted for by institutional multi-family rental has been trending up in
Vancouver and this is a trend similar to other centres in Canada. There has been considerable investment in multi-family construction across the country due to housing shortages and incentives from the federal government to address housing supply.
»
»

The green trendline indicates Purpose-built Rental Apartment starts as a percentage of total housing starts.
Especially against the extremes of Toronto (low rental opportunities), Vancouver is perceived as a more as a balanced market.
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Figure 10: Trends in Purpose-built Rental and Condominium Housing Starts, Canada, 1997-2020
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3.2.5

Property Management and Commercial Brokerage Services

3.2.5.1 Commercial Real Estate Transactions
The total value of commercial real estate transactions increased from $3.2 billion in 2019 to $3.4 billion in 2020. Industrial real
estate accounted for almost half of the investment value of those transaction (See Figure 11).
Due to pandemic effects in 2020 the volume of:
»
»
»
»

Industrial transactions increased by $253 million or 21%;
Office transactions decreased by $476 million or 58%;
Multi-family transactions increased by $164 million or 27%; and
Retail transactions increased by $183 million or 28%.

The net growth of investment activity year over year, especially through the pandemic continues to highlight the resiliency of the
Metro Vancouver’s real estate market and investor capital.
3.2.5.2 Commercial Brokerage Fees
Commercial brokerage fees decreased by $55 million or 6% in 2020 (See Figure 12), a result of lower transaction volume during
the pandemic.
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Figure 11: Commercial Real Estate Transactions, Metro Vancouver, 2019-2020

2019

2020

$3.2 Billion

$3.4 Billion
Retail
658.6 M

Apartment
606.9 M

Office
815.1 M

Industrial
1198.8 M

Apartment
770.6 M

Retail
841.5 M

Office
338.7 M
Industrial
1452 M

Source: Altus Group based on Altus Realnet

Figure 12: Commercial Real Estate Brokerage Fees, Metro Vancouver, 2019-2020

Dollars (Millions)
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Source: Altus Group
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4

ECONOMIC BENEFITS
Metro Vancouver’s commercial real estate sector make a substantial contribution to the economies of Vancouver, British
Columbia and Canada. Every year the sector’s development and construction activity and its ongoing property management, landlord, and commercial brokerage operations generate and support billions of dollars of economic output and
Gross Domestic Product (GDP), thousands of jobs, and billions of dollars of wages and other earnings.
The sector also generates billions of dollars of revenue for various levels of government (See Chapter 5) and a variety of
other benefits.

4.1 ECONOMIC ACTIVITY
The Metro Vancouver commercial real estate sector’s industrial, retail, office, and multi-family building construction spending and
the ongoing operations of property management, landlords and commercial brokerages generated some $27.4 billion of economic
activity in Canada in 2020.
»
»
»
»
»
»

$2.6 billion in direct, indirect and induced economic activity from industrial construction investment;
$2.1 billion in direct, indirect and induced economic activity from retail construction investment;
$4.4 billion in direct, indirect and induced economic activity from office construction investment;
$4.7 billion in direct, indirect and induced economic activity from multi-family construction investment;
$12.2 billion in direct, indirect and induced economic activity from property management and landlord operations; and
$1.5 billion in direct, indirect and induced economic activity from commercial brokerages.

Figure 13: Total Economic Activity, Commercial Real Estate Sector, Metro Vancouver, 2020
Sector

Direct

Indirect

Induced

Total

Industrial Construction Investment1

1,279

794

524

2,600

Retail Construction Investment1,5

1,049

651

430

2,130

Office Construction Investment1

2,142

1,330

878

4,400

Multifamily Construction Investment1,4

2,294

1,611

819

4,700

Property MGMT & Landlord Operations2

7,285

3,570

1,319

12,170

796

450

201

1,450

Commercial Brokerage2
Total
1
2
3
4
5

New construction, retrofit, fit-outs, TIs, site preparation etc., excludes land value
Inclusive of institutional grade multifamily residential properties only
Rounded
Institutional grade properties only
Inclusive of retail, hospitality and entertainment

Metro Vancouver includes the Vancouver and Abbotsford CMAs. Source: Altus Group Economic Consulting based on Statistics Canada data
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4.2 GDP
The Metro Vancouver commercial real estate sector’s industrial, retail, office, and multi-family building construction spending
and the ongoing operations of property management, landlords, and commercial brokerages generated some $15.1 billion in net
contribution to GDP in Canada in 2020. GDP is a measure of the value of the final goods and services produced in an economy.
»
»
»
»
»
»

$1.3 billion in contribution to direct, indirect and induced GDP from industrial construction investment;
$1.1 billion in contribution to direct, indirect and induced GDP from retail construction investment;
$2.2 billion in contribution to direct, indirect and induced GDP from office construction investment;
$2.2 billion in contribution to direct, indirect and induced GDP from multi-family construction investment;
$7.5 billion in contribution to direct, indirect and induced GDP from property management and landlord operations; and
$0.8 billion in contribution to direct, indirect and induced GDP from commercial brokerages.

This is a tremendous contribution to Canada’s GDP. All told, the Metro Vancouver CRE sector’s contribution to Canada’s GDP is
larger than forestry and its related industries; larger than tourism and agriculture combined7.
Figure 14: GDP, Commercial Real Estate Sector, Metro Vancouver, 2020
Sector

Direct

Indirect

Induced

Total

Industrial Construction Investment1

572

414

319

1,300

Retail Construction Investment1,5

469

340

261

1,070

Office Construction Investment1

958

694

533

2,200

Multifamily Construction Investment1,4

938

792

496

2,200

Property MGMT & Landlord Operations2

4,648

2,054

801

7,500

440

250

122

810

Commercial Brokerage

2

Total
1
2
3
4
5

15,100

New construction, retrofit, fit-outs, TIs, site preparation etc., excludes land value
Inclusive of institutional grade multifamily residential properties only
Rounded
Institutional grade properties only
Inclusive of retail, hospitality and entertainment

Metro Vancouver includes the Vancouver and Abbotsford CMAs. Source: Altus Group Economic Consulting based on Statistics Canada data

4.3 JOBS
Metro Vancouver's commercial real estate sector creates and supports thousands of jobs, many of which are high-paying, highskilled jobs in a wide array of industries:
»
»

7

Directly, the sector employs many real estate professionals including property development professionals (project managers,
designers, architects, engineers, etc.), building managers, brokers, and thousands of skilled tradespeople; and
Indirectly, the sector supports various high-paying jobs such as financial and legal services professionals, architects, engineers,
millwrights, and dozens of other professions and trade classes within the many sectors “downstream” benefiting from this
investment.

Tourism: BC Stats and Statistics Canada - 2019
Forestry: BC Council of Forest Industries (COFI) - 2019
Agriculture: MNP LLP - 2020
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Overall, in 2020, the sector created and supported some 107,270 jobs in Canada, of which some 40,068 direct jobs in Metro
Vancouver (See Figure 15):
»
»
»

29,309 direct jobs from new construction;
7,941 direct jobs from property management and landlord operations; and
2,818 direct jobs from commercial brokerage services.

In total, the commercial real estate sector created and supported:
»
»
»

63,610 direct, indirect, and induced jobs from new construction;
37,250 direct, indirect, and induced jobs from property management and landlord operations; and
6,410 direct, indirect, and induced jobs from commercial brokerages.

Figure 15: Jobs*, Commercial Real Estate Sector, Metro Vancouver, 2020
Sector

Direct

Indirect

Induced

Total

Industrial Construction Investment1

5,550

3,953

2,586

12,100

Retail Construction Investment1,5

4,550

3,241

2,120

9,910

Office Construction Investment

9,295

6,620

4,330

20,200

Multifamily Construction Investment1,4

9,914

7,463

4,048

21,400

7,941

22,715

6,593

37,250

2,818

2,584

1,004

6,410

1

Property MGMT & Landlord Operations

2

Commercial Brokerage2
Total
*
1
2
3
4
5

107,270

Person-years of employment
New construction, retrofit, fit-outs, TIs, site preparation etc., excludes land value
Inclusive of institutional grade multifamily residential properties only
Rounded
Institutional grade properties only
Inclusive of retail, hospitality and entertainment

Metro Vancouver includes the Vancouver and Abbotsford CMAs. Source: Altus Group Economic Consulting based on Statistics Canada data

4.4 WAGES AND OTHER EARNINGS
The Metro Vancouver commercial real estate sector’s industrial, retail, office, and multi-family building construction spending and
the ongoing operations of property management, landlords and commercial brokerages generated some $14.4 billion in labour
income for workers in 2020 (See Figure 16).
The direct wages and other earnings generated in Metro Vancouver include:
»
»
»

$2.9 billion in wages and other earnings from new construction;
$3.9 billion in wages and other earnings from property management and landlord operations; and
$488 million in wages and other earnings from brokerage services.

In total, the CRE sector generated and supported about:
»
»
»

$6.7 billion direct, indirect, and induced in wages and other earnings from new construction;
$6.8 billion direct, indirect, and induced in wages and other earnings from property management and landlord operations; and
$860 million direct, indirect, and induced in wages and other earnings from commercial brokerages.

All told, the CRE sector is a significant source of income for thousands of Canadians.
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Figure 16: Wages and Other Earnings, Commercial Real Estate Sector, Metro Vancouver, 2020
Sector

Direct

Indirect

Induced

Total

Industrial Construction Investment

567

420

308

1,300

Retail Construction Investment1,5

465

344

253

1,060

1

Office Construction Investment

949

703

516

2,200

Multifamily Construction Investment1,4

943

796

480

2,200

3,898

2,149

772

6,820

488

257

118

1

Property MGMT & Landlord Operations
Commercial Brokerage

2

2

Total
1
2
3
4
5

860
14,420

New construction, retrofit, fit-outs, TIs, site preparation etc., excludes land value
Inclusive of institutional grade multifamily residential properties only
Rounded
Institutional grade properties only
Inclusive of retail, hospitality and entertainment

Metro Vancouver includes the Vancouver and Abbotsford CMAs. Source: Altus Group Economic Consulting based on Statistics Canada data

4.5 OTHER BENEFITS
The Metro Vancouver commercial real estate sector is also responsible for providing tremendous benefits to communities across
Vancouver. It provides high- quality spaces for locals to work, eat, shop and play. The development of land and commercial and
industrial spaces, in local communities, in a timely manner, is critical to economic development. Canada’s economic strength
stems from economic development at the local community level. The quality of available workspaces and the array of amenities
offered across a community, including attractive shopping centres, restaurants, and entertainment venues, are integral to its
ability to retain talent and attract highly skilled workers. Metro Vancouver’s CRE sector provides these widely varied workspaces.
It also provides high-quality workspaces for some of Vancouver’s leading sectors – financial services, advanced manufacturing,
information technology, food distribution and retail.
Though commercial real estate is developed within municipal zoning and planning frameworks, the myriad of strong entrepreneurial commercial real estate firms takes the initiative to bring forward new developments. Many of the large companies within the
CRE sector have operations across Metro Vancouver and are active in numerous urban communities.
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5

GOVERNMENT REVENUES
This chapter presents the government revenues generated by commercial real estate and new development in Metro Vancouver area. The majority of information is provided by the Government of British Columbia’s annual Municipal and Financial Statistics reports.

5.1 DEVELOPER CONTRIBUTIONS
Over the five year period 2015-2019, developers contributed approximately $5.04 billion to municipalities, along with other contributions and donations. The Provincial database does not allow for a breakdown of the proportion of developer contributions by
sector (residential, non-residential), or by type of charge (DCCs, CACs, etc.). The average amount of revenue contributed to Metro
Vancouver municipalities totals just over $1 billion annually over the five-year period.
The cities of Surrey and Vancouver received a combined 48% of all developer contributions, totalling approximately $2.4 billion out
of the $5.04 billion in revenues. The developer contribution revenues generated by new development in the municipalities listed
below makes up 83% of all developer contributions Province-wide ($5.04 billion out of $6.13 billion over the 2015-2019 period).
Figure 17: Developer and Other Contributions/ Donations Revenues for Metro Vancouver Municipalities, 2015-2019
Municipality

2015

2016

2017

2018

2019

Total

Abbotsford

31,887,000

15,600,000

12,579,000

29,560,000

23,239,000

112,865,000

Burnaby

48,803,195

104,157,696

152,180,953

244,999,802

16,631,761

566,773,407

Coquitlam

46,026,625

43,589,924

77,577,955

72,900,850

127,607,049

367,702,403

Delta

21,096,396

40,774,928

19,085,547

22,537,955

26,343,209

129,838,035

2,296,564

4,336,480

1,036,338

1,915,461

2,385,204

11,970,047

Langley (District)

47,643,000

69,440,000

50,136,000

133,965,000

105,641,000

406,825,000

Maple Ridge

49,600,114

56,956,072

24,880,870

45,515,314

49,182,521

226,134,891

Mission

5,436,747

8,846,184

7,698,544

11,022,933

7,994,196

40,998,604

New Westminster

8,025,437

18,343,176

5,288,349

5,969,748

14,369,551

51,996,261

North Vancouver (City)

4,327,607

14,362,213

28,754,238

34,002,429

4,745,961

86,192,448

North Vancouver (District)

8,933,067

6,754,369

29,121,803

8,617,612

7,232,058

60,658,909

841,712

4,590,729

1,737,035

1,536,740

2,294,101

11,000,317

52,114

209,249

2,368,903

1,961,961

5,442,730

10,034,957

Dollars

Langley (City)

Port Coquitlam
Port Moody
Richmond

103,668,978

51,296,640

81,286,688

139,124,664

91,546,626

466,923,596

Surrey

201,602,000

202,474,000

288,699,000

331,909,000

294,910,000

1,319,594,000

Vancouver

124,331,000

231,043,000

331,587,000

256,763,000

132,695,000

1,076,419,000

3,808,054

11,779,112

18,453,389

15,646,420

5,232,509

54,919,484

291,422

91,475

5,688,839

18,108,128

13,538,595

37,718,459

Total

708,671,032

884,645,247

1,138,160,451

1,376,057,017

931,031,071

5,038,564,818

Total British Columbia

906,649,559

1,069,039,483

1,366,611,315

1,650,399,030

1,130,137,018

6,122,836,405

West Vancouver
White Rock

Note: 2019 data is draft
Source: Altus Group Economic Consulting based on Government of British Columbia Municipal General & Financial Statistics Schedule 401, 2015-2019
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As of year-end 2019, the municipalities studied have a combined DCC reserve fund balance of $1.06 billion, including nearly $76
million for water infrastructure, $95 million for sewers, $138 million for drainage, $362 million for roads, and $391 million for
parks. The City of Vancouver did not report data to the Province’s database.
Figure 18: Year-End 2019 Balance in DCC Reserve Funds, by Service
Water DCC Fund

Sewer DCC Fund

Drainage DCC Fund

Roads DCC Fund

Parks DCC Fund

DCC Fund Balance

21,957,000

13,346,000

12,797,000

16,179,000

19,704,000

83,983,000

-

-

-

4,327,840

124,904,241

129,232,081

Municipality
Abbotsford
Burnaby
Coquitlam

4,146,860

1,144,594

7,852,007

10,337,991

6,081,721

29,563,173

Delta

3,791,135

4,636,979

3,916,043

16,732,544

11,081,433

40,158,134

Langley (City)

1,813,598

5,080,484

3,943,002

5,860,129

4,204,195

20,901,408

Langley (District)

14,023,000

3,960,000

3,463,000

29,048,000

16,760,000

67,254,000

(19,945,956)

(2,616,706)

2,703,458

32,423,899

13,098,734

25,663,429

Mission

4,502,204

810,646

478,927

3,172,578

1,971,680

10,936,035

New Westminster

1,927,490

1,310,656

630,920

(453,075)

8,434,542

11,850,533

481,801

450,957

380,655

4,774,317

17,235,438

23,323,168

2,676,969

3,801,379

1,900,082

7,096,993

11,950,016

27,425,439

Port Coquitlam

6,620,300

2,623,752

5,429,044

16,778,859

7,316,760

38,768,715

Port Moody

2,347,252

-

536,646

4,043,782

3,097,345

10,025,025

Maple Ridge

North Vancouver (City)
North Vancouver (District)

Richmond

7,580,028

25,666,021

40,617,684

60,708,148

63,099,488

197,671,369

21,760,000

31,455,000

50,003,000

141,024,000

64,250,000

308,492,000

-

-

-

-

-

-

West Vancouver

1,230,286

2,317,948

-

6,528,669

12,396,725

22,473,628

White Rock

1,079,089

754,750

2,732,485

3,049,192

5,427,016

13,042,532

75,991,056

94,742,460

137,383,953

361,632,866

391,013,334

1,060,763,669

179,472,614

173,333,250

185,772,369

584,195,804

479,677,804

1,602,451,841

Surrey
Vancouver

Total
Total British Columbia

Source: Altus Group Economic Consulting based on Government of British Columbia Municipal General & Financial Statistics Schedule 401, 2015-2019

Figure 19: Annual Revenues Generated by New Development Projects, 2015-2019
1,301

1500
1,093

1200
900

881

848
667

600
300
0
2015

2016

2017
Developer Contributions by Year

2018

2019

Note: revenues include development cost charges (DCCs), community amenity contributions (CACs) and other more minor fees/charges paid by new development
Source: Altus Group
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Figure 20: Annual Revenues Generated by New Development Projects, by Municipality, Total 2015-2019
Dollars (Millions)
Surrey

Coquitlam

1320

Vancouver
Burnaby

130

North Vancouver (City)

467

Langley (District)

226

Delta

567

Richmond

368

Maple Ridge

1076

86
61

North Vancouver (District)

407

Others*
0

300

600

900

1200

1500

85
0

300

600

900
1200
1500
Developer Contributions, 2015-2019

Note: “Others” include New Westminster, Langley (City), Port Coquitlam, Port Moody Source: Altus Group

5.2 PROPERTY TAX REVENUES
Based on 2020 assessment data for the studied municipalities the total assessment value of industrial, office and retail properties
in Metro Vancouver is $208 billion.
Applying the property tax rates for each sector for the 2020 tax year, we are able to estimate the annual property tax revenues that
the commercial real estate sector in Metro Vancouver contributes each year. In total, the annual property tax among the studied
municipalities amounts to just under $1.6 billion in annual property tax revenue, including taxes for municipal purposes, regional
district, hospitals, schools and other tax levies included in overall tax rates.
Figure 21: Assessment Value Benchmarks, Metro Vancouver Area
Dollars per Square Foot
1000

880
805

800

620
450

600
400

275

200
0
Industrial

Source: Altus Group based on data from BC Assessment
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Figure 22: Assessed Values by Sector, Metro Vancouver Municipalities, 2020 Tax Year
Major Industry

Light Industry

Municipality
Abbotsford
Burnaby
Coquitlam
Delta

Business

Total

Dollars
-

1,030,713,730

5,024,489,750

6,055,203,480

319,444,600

3,261,479,900

20,890,143,408

24,471,067,908

-

699,056,700

5,929,664,211

6,628,720,911

593,281,900

3,249,409,000

5,615,768,307

9,458,459,207

-

288,408,400

2,024,255,603

2,312,664,003

65,054,400

2,534,262,687

5,102,953,851

7,702,270,938

Maple Ridge

-

488,264,600

1,713,349,066

2,201,613,666

Mission

-

128,623,400

666,456,818

795,080,218

Langley (City)
Langley (District)

63,562,500

247,436,500

3,030,367,187

3,341,366,187

North Vancouver (City)

New Westminster

295,515,000

118,099,900

4,162,776,894

4,576,391,794

North Vancouver (District)

695,506,830

155,177,000

3,912,133,200

4,762,817,030

-

738,577,500

2,883,782,001

3,622,359,501

Port Moody

226,923,400

67,854,200

1,173,070,305

1,467,847,905

Richmond

289,799,700

3,850,127,200

19,613,458,252

23,753,385,152

Port Coquitlam

Surrey

187,873,100

3,754,181,000

20,108,761,537

24,050,815,637

Vancouver

273,273,000

2,201,273,000

78,620,897,526

81,095,443,526

2,102,000

-

1,466,340,500

1,468,442,500

-

821,000

477,893,035

478,714,035

Total

3,012,336,430

22,813,765,717

182,416,561,451

208,242,663,598

Total British Columbia

6,595,211,457

26,738,560,027

230,488,525,533

263,822,297,017

West Vancouver
White Rock

Source: Altus Group Economic Consulting based on Government of British Columbia Municipal General & Financial Statistics Schedule 701

Figure 23: Estimated Annual Property Taxes by Sector, Metro Vancouver Municipalities, 2020 Tax Year
Major Industry
Municipality
Abbotsford
Burnaby
Coquitlam
Delta
Langley (City)

Light Industry

Business

Total

Dollars
-

8,036,599

51,579,301

59,615,900

8,402,639

23,987,859

156,450,462

188,840,959

-

7,125,275

57,374,838

64,500,113

15,870,955

27,843,861

49,591,165

93,305,981

-

2,441,954

17,426,007

19,867,961

465,577

19,789,120

47,416,800

67,671,497

Maple Ridge

-

5,136,348

17,842,303

22,978,651

Mission

-

1,381,679

9,304,830

10,686,509
40,206,722

Langley (District)

New Westminster

1,662,559

3,409,692

35,134,471

North Vancouver (City)

8,764,632

895,022

31,107,974

40,767,628

North Vancouver (District)

9,625,724

1,311,575

25,938,930

36,876,228

-

7,933,283

28,552,614

36,485,896

Port Coquitlam
Port Moody

10,651,285

944,408

8,875,450

20,471,143

Richmond

3,268,219

25,272,543

126,713,924

155,254,686

Surrey

4,913,006

23,954,077

146,746,100

175,613,183

Vancouver

9,056,040

14,909,354

524,388,807

548,354,202

47,511

-

7,721,456

7,768,966

-

5,547

3,177,391

3,182,938

72,728,146

174,378,196

1,345,342,824

1,592,449,166

West Vancouver
White Rock
Total

Source: Altus Group Economic Consulting based on Government of British Columbia Municipal General & Financial Statistics Schedule 701 and 702
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As a share of total property tax revenues generated for the year 2020, the $1.6 billion in annual non-residential (NR) property tax
revenues generated by the commercial real estate sector amounts to roughly 32% of all property tax revenues generated by the
studied municipalities.
Figure 24: Estimated Annual Property Taxes by Sector, Metro Vancouver Municipalities, 2020 Tax Year. Non-Residential (NR).
NR Tax Revenues (2020)
Municipality

Total Property Tax Revenues
Dollars

Percent
215,201,180

27.7%

188,840,959

470,415,179

40.1%

64,500,113

247,387,553

26.1%

Delta

93,305,981

225,509,793

41.4%

Langley (City)

19,867,961

45,046,298

44.1%

Abbotsford

59,615,900

Burnaby
Coquitlam

Langley (District)

67,671,497

227,438,239

29.8%

Maple Ridge

22,978,651

134,308,634

17.1%

Mission

10,686,509

57,854,110

18.5%

New Westminster

40,206,722

128,833,422

31.2%

North Vancouver (City)

40,767,628

102,646,062

39.7%

North Vancouver (District)

36,876,228

171,462,292

21.5%

Port Coquitlam

36,485,896

100,854,220

36.2%

Port Moody

20,471,143

68,316,317

30.0%

Richmond

155,254,686

413,175,328

37.6%

Surrey

175,613,183

669,860,603

26.2%

Vancouver

548,354,202

1,466,937,523

37.4%

West Vancouver

7,768,966

130,994,129

5.9%

White Rock

3,182,938

39,365,932

8.1%

1,592,449,166

4,915,606,814

32.4%

Total

Note: Total Property Tax Revenues only includes variable rate taxes, and excludes utility taxes, user fees, etc.
Source: Altus Group Economic Consulting based on Government of British Columbia Municipal General & Financial Statistics Schedule 703
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CONCLUSION
The CRE sector in Metro Vancouver generates about $14.8 billion in economic activity, directly contributes to $8 billion of
Gross Domestic Product and is directly responsible for over 40,000 jobs.
During the past 18 months through the COVID-19 pandemic, the commercial real estate industry has been resilient and
remains a key growth driver for the regional economy. Despite near-term disruptions to occupancy-levels and leasing,
demand for commercial property remains robust, with vacancy levels across all asset classes in Metro Vancouver among
the lowest in North America8. As a result of this stability, overall investment, development and capital spending in Metro
Vancouver remain strong and continue to increase relative to historical averages.

The total value of commercial real estate transactions increased from $3.2 billion in 2019 to $3.4 billion in 2020. Industrial
real estate accounted for almost half of the investment value of those transactions. Due to pandemic effects, in 2020 the
volume of:
»
»
»
»
»

Industrial transactions increased by $253 million or 21%;
Office transactions decreased by $476 million or 58%;
Multi-family transactions increased by $164 million or 27%;
Retail transactions increased by $183 million or 28%; and
Commercial brokerage fees decreased by $55 million or 6% in 2020.

ECONOMIC BENEFITS OF METRO VANCOUVER’S COMMERCIAL REAL ESTATE SECTOR
In 2020, the Metro Vancouver commercial real estate sector’s building construction spending and ongoing operations generated and supported:
» $27.4 billion of economic activity in Canada;
·

Including $15.1 billion in net contribution to GDP in Canada;

» 107,270 jobs in Canada, of which some 40,068 direct jobs in Metro Vancouver. Many of those jobs are high-paying, highskilled jobs in a wide array of industries;
» $14.4 billion in labour income for workers.

8

Source: CBRE Research as of Q2 2021
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GOVERNMENT REVENUES – DEVELOPER CONTRIBUTIONS
» Over the five-year period 2015-2019, developers contributed approximately $5.04 billion to municipalities, along with other
contributions and donations.
·

The average amount of revenue contributed to Metro Vancouver municipalities totals just over $1 billion annually over
the five-year period.

» The cities of Surrey and Vancouver received a combined 48% of all developer contributions, totalling approximately $2.4
billion out of the $5.04 billion in total revenue.
» The developer contribution revenue generated by new development in the municipalities makes up 83% of all developer
contributions Province-wide.

GOVERNMENT REVENUES – PROPERTY TAX
» Based on 2020 assessment data for the studied municipalities the total assessment value of industrial, office and retail
properties in the Metro Vancouver is $208 billion.
·

In total, the annual property taxes among the studied municipalities amounts to just under $1.6 billion in annual
property tax revenues, including taxes for municipal purposes, regional district, hospitals, schools and other tax levies
included in overall tax rates.

» As a share of total property tax revenues generated for the year 2020, the $1.6 billion in annual non-residential property tax
revenues generated by the commercial real estate sector amounts to roughly 32% of all property tax revenues generated by
the studied municipalities.

For press inquiries or to arrange media interviews, please
see the specific contact information for our economic
impact study on the NAIOP Vancouver website:
https://naiopvcr.com/page/EIS2021
Or contact NAIOP Vancouver Head Office regarding this or
any NAIOP-related inquiries:
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Email:

office@naiopvcr.com

Phone:

604-601-5106

Mail/Courier:

NAIOP Vancouver Head Office
1618 Station Street
Vancouver, BC, V6A 1B6

